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NOTES FROM 
OUR LEADERS
We are poised to lead the charge in making 

cancer treatment more accessible, effective, 

and personalized, ensuring that both providers 

and patients benefit from our relentless pursuit 

of excellence. Hear from our leaders about 

where we’ve been   — and where we’re going.
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Championing innovation

This commitment to innovation has helped practices in  

The Network offer the most advanced and effective treatments  

to patients. This year, our collaboration with Sarah Cannon 

Research Institute (SCRI) reached new heights, enrolling over  

1,800 patients in clinical trials designed to bring breakthrough 

therapies to fruition. This underscores our dedication to staying  

at the forefront of oncology research and development.

We’ve also honed our focus on precision medicine, a rapidly 

evolving field that holds the promise of more personalized cancer 

care. We have streamlined biomarker testing processes, integrated 

molecular results directly into electronic health records, and 

expanded educational initiatives to keep our network abreast 

of the latest advancements in precision medicine. These efforts 

ensure patients benefit from tailored treatment plans that improve 

outcomes and enhance the quality of care.

Empowering our network

At the heart of The Network are the providers and staff who 

embody our mission daily, delivering exceptional care to patients 

in their communities. The strength of our network lies in the 

collaborative spirit that permeates our organization, allowing 

practices to share insights, resources, and best practices.

In 2024, we welcomed new providers and new practices to  

The Network. Now a community of over 2,700 providers, we’re  

able to reach more patients than ever before.

A vision for the future

As we move forward, our focus remains on harnessing the power 

of innovation to transform cancer care. We are committed to 

exploring new technologies to further enhance the patient 

experience and streamline operations. Our proactive approach 

ensures we remain at the cutting edge of oncology, ready to 

embrace the opportunities and challenges that lie ahead.

I extend my deepest gratitude to each member of The Network for 

your unwavering dedication and passion. Together, we are not only 

making a difference today but also shaping the future of cancer care.

Devon Womack

President, The US Oncology Network
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A letter from Devon 
Womack, president

At The US Oncology Network 
(The Network), we are working 
to redefine cancer care through 
innovation, collaboration, and 
unwavering commitment to 
patient care. Each day, we act 
on this mission by empowering 
practices in The Network with 
cutting-edge resources and 
expertise, ensuring they can 
deliver the highest quality care 
right in their communities. We 
are driving progress that not only 
meets the needs of today but also 
shapes the future of cancer care.

As we look back on 2024,  
I am filled with pride by the 
strides we have made as a 
network, especially in advancing 
innovation. We are continually 
seeking to elevate patient care 
through transformative solutions 
and technologies, always keeping 
an eye toward the future and 
making sure practices in The 
Network are set up for success.

A conversation with Marcus 
Neubauer, MD, chief medical officer
After decades of dedicated service to The Network — first as a 

physician at a practice in The Network then as a key leader — 

Marcus has announced his retirement, effective July 1, 2025.  

Here, Devon captured Marcus’ reflections on his career.

Devon Womack: Marcus, as you prepare for 

your upcoming retirement, I wanted to take this 

opportunity to reflect on your incredible journey 

with The Network. Let’s start by talking about 

your decision to retire. How are you feeling 

about this new chapter in your life?

Marcus Neubauer, MD: Thank you, Devon. 

Emotions are mixed. I’m excited about the 

opportunities that retirement brings, but it’s also 

bittersweet because I’ve spent such a significant 

part of my career with The Network. It’s been 

a wonderful organization to represent, and I’m 

grateful for all the experiences and relationships 

I’ve built here.

Devon: You’ve certainly made a lasting impact. 

Looking back, what would you say are some of 

your proudest accomplishments during your 

time with The Network?

Marcus: There are many big moments that stand 

out, but a few accomplishments are particularly 

meaningful to me. First, I’m proud of how 

we’ve expanded access to cutting-edge clinical 

trials, giving more patients the opportunity to 

benefit from the latest advancements in cancer 

treatment, and more recently, joining forces  

with Sarah Cannon Research Institute to  

further advance research in The Network.  

A number of years ago, The Network developed 

clinical pathways designed to drive value- 

based treatment decisions across practices.  

As stewards of high-value, cost-effective 

care, these pathways continue to be relevant 

and impactful today. Finally, the resilience to 

overcome multiple challenges to community 

oncology over 25 years keeping our doors open 

to treat patients with cancer and blood disorders  

close to home.

Devon: Those are remarkable achievements, 

Marcus. As you prepare to step away, what 

farewell wishes do you have for your colleagues 

and the team you’ve worked so closely with?

Marcus: My wish for my colleagues is to continue 

the spirit of collaboration and innovation that 

defines The Network. I know they will stay 

committed to pushing the boundaries of cancer 

care, always putting patients at the forefront of 

everything they do. Lastly, I hope they find as 

much fulfillment and joy in their work as I have 

over all my years with The Network.

Devon: Thank you, Marcus, for sharing your 

thoughts and reflections. Your contributions 

have been invaluable, and you will be greatly 

missed. We wish you all the best in your 

retirement and future endeavors.

Marcus: Thank you, Devon. It’s been an honor 

to be part of The Network, and I look forward 

to seeing all the great things the team will 

accomplish in the future.
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DEFINING 
EXCELLENCE IN 
CANCER CARE
Our commitment to practice independence 

and growth — and to innovation across all 

facets of practice operations — ensures 

we remain at the forefront of cancer care, 

empowering providers to offer the very 

best to patients in their communities.

In this section, you’ll read about…

   The differentiated ways we are 

working together with practices  

in The Network to deliver 

excellence in cancer care

   The leaders that shape our 

strategy and guide our work  

each day

   How we are approaching the 

trends defining the field of 

community oncology
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The power of The Network

Our impact

At The Network, we provide support, expertise and 

resources to independent practices — and our solutions 

are customized for their unique needs.

You’ll read stories of how this comes to life throughout 

this Annual Report, but here is a glimpse into our power 

when we come together as one network to propel 

cancer care forward.

Excellence in cancer 
care has a network.

A display of strength amidst an  
industry-wide challenge

Learn how we are empowering providers  

to focus on patient care.

Backed by the strength of McKesson, a Fortune 9 

company, and with over 25 years at the forefront 

of oncology practice management, The Network’s 

proactive approach and deep expertise helps mitigate 

unpredictable dynamics, taking the pressure off 

providers so they can concentrate on what matters 

most — their patients. In times of crisis, The Network’s 

ability to act quickly and strategically ensures 

practices continue to deliver exceptional care with 

minimal interruption.

In 2024, the Change Healthcare outage caused a 

significant disruption in healthcare services affecting 

patients, providers and payers. It led to nationwide 

delays in patient care, benefits confirmation, and 

claims processing, creating operational challenges 

for many practices in The Network and beyond.

In a crisis such as this outage, The Network plays a 

pivotal role in ensuring seamless continuity in healthcare 

operations. Every practice in The Network had some 

facet of their day-to-day operations impacted by the 

outage and our multifaceted team demonstrated 

unwavering support for these practices by:

• Swiftly implementing contingency plans to  

ensure continuity of care and minimize practice  

level disruptions.

• Leveraging our robust infrastructure and resources 

to provide alternative workflows.

• Engaging in real-time communications to cascade 

updates to practices and providers and allow for 

rapid decision making.

• Facilitating the integration of disparate systems.

• Seamlessly coordinating technical assistance, 

safeguarding data, ensuring continuous access to 

integral network information and making critical 

data accessible.

• Hosting ongoing individual calls to answer  

questions, taking the operational complexities  

of each practice into account while providing  

real-time guidance and support.

• Ensuring claims were filed for practices and revenues 

were appropriately reconciled and stabilized.

And because we are a true network, not only did  

we provide assistance to practices, but practices in  

The Network provided vital information back to us and 

to each other — aiming to minimize disruptions  

to patient care across the country.

EVERY CHALLENGE FACED IS AN 
OPPORTUNITY FOR INNOVATION

600+ 
affiliated sites of 
care across 31 states

15,000 
non-provider staff and  
500 centralized employees

More than

1.4 million 
patients treated per year

$44M in gross savings for 
Medicare compared to benchmark 
through the Enhancing Oncology 
Model (EOM) in performance period 1

More than

2,700 
affiliated providers

330+ 
clinical trials currently open 
across various disease states

Discover what sets The Network apart

PARTNERSHIP

We are dedicated to  

ensuring consistent  

support for providers 

amidst an evolving 

landscape, understanding 

each local market and 

providing innovative  

and adaptable solutions  

for success.

SCALE

With over 25 years of  

practice management 

experience and a 

nationwide network of 

resources, we empower 

healthcare providers 

to deliver exceptional 

oncology care, making a 

significant difference in 

patients’ lives every day.

INNOVATION

We are invested in  

progress because 

delivering the very best to 

patients means something 

to us. From leading 

research, to enabling 

advanced technology, to 

unlocking new insights 

— we are committed to 

achieving better outcomes.
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Who’s who in The Network
Guiding The Network are individuals with an unwavering 
enthusiasm for enhancing the field of community oncology.

Our physician leaders
Physicians have a voice in leading The Network through the National Policy Board Executive Committee.

Mark Fleming, MD
Chair

Leslie Busby, MD Audrey Garrett, MD

Amy McNally, MD

David Buck, MD

George Sotos, MD

Marcus Neubauer, MD
Co-Chair

Paul Thurmes, MD

Manojkumar  
Bupathi, MD

Henry Yampolsky, MD
Alex Spira, MD,  

PhD, FACP

R. Steven Paulson, MD
Matthew  

Lonergan, MD

Brian Heller, MDDenis Fitzgerald, MD

Leadership and governance 
Our executive team has wide-ranging 

experience and one goal: to help practices  

in The Network deliver excellence.
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Devon Womack
President  

The Network

“The Network’s leadership team includes 
individuals that have been with the 
organization for decades as well as colleagues 
that, while new to The Network, bring rich 
backgrounds, giving us the best of both 
worlds — deep experience and fresh ideas — 
keeping us at the forefront of cancer care.”

Meagan Sampogna, PhD 
SVP, Chief Operating Officer 

The Network

Jason Hammonds
 Chief Operating Officer, 

Oncology & Specialty 

McKesson

“I'm excited to be a part 

of The Network in a new 

capacity this year. In my role, 

I'm focused on harnessing 

the collective power of 

our oncology offerings at 

McKesson to expand the 

impact that we can have on 

providers and their patients.”
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Investing in a dyad leadership model

Empowering healthcare excellence through strategic leadership synergy.

We believe that exceptional leadership is the cornerstone of delivering unparalleled healthcare services.  

By investing in the growth and development of both physician and operational leaders, we ensure that our 

network remains at the forefront of clinical excellence and operational efficiency.

Beyond our leadership programs for physicians,  

we offer a comprehensive suite of development 

initiatives tailored for operational leaders, from 

executive directors to front-line managers. These 

programs are designed to cultivate vital skills 

that drive superior business outcomes, enhance 

organizational agility, and foster a thriving, 

empowered workplace culture.

Our commitment to the dyad leadership model  

is fundamental to our success. This approach  

fosters a dynamic partnership between clinical  

and operational leaders, ensuring every decision  

is informed by a comprehensive understanding  

of both medical and administrative perspectives.

Mission

Vision

Values

Patient outcomes and experience

Financial performance 

Strategy

Culture

Recruitment of  
quality physicians

Governance and  
physician oversight

Productivity

Clinical innovation

Compliance

Patient satisfaction, safety 
and quality of care

Clinical pathways and  
best practices

Referring physician 
relationships

Research

Physic
ian le

ader

Opera
tio

nal le
ader

Operational  
efficiency

Revenue cycle 
management

Operating expense 
management

Capital planning  
and coordination

Staffing models

Support systems  
and services

Performance reporting

Supply chain and 
procurement

Developing the next generation of physician leaders

We are harnessing a future-ready pipeline of leaders within The Network.

The future of community oncology depends on strong, visionary leadership. We are committed to  

equipping physicians with the skills, insights, and strategic mindset needed to navigate the complexities  

of modern oncology practice.

Through a progressive leadership development program tailored to meet physicians where they are in their  

career journey, we are fostering a new generation of leaders who can drive innovation, enhance practice  

operations, and advocate for high-quality patient care.

This program is an investment in the strength and stability of independent oncology practices, ensuring physicians 

have the tools they need to lead and leverage the collective wisdom of past participants, promoting ongoing 

collaboration and leadership advancement. Through programs like this, we are cultivating a robust pipeline of 

leaders equipped to drive future success and innovation — setting practices and their leaders apart in a competitive 

and evolving healthcare landscape.

FOUNDATION

New physicians gain 

valuable insights into  

The Network, including 

strategic vision, financial 

principles to optimize 

success of their practice, 

business drivers that 

impact practice growth, 

and resources available 

to leverage these 

opportunities. Dynamic 

on-demand content 

ensures that all physicians, 

regardless of their location 

and schedule, have the 

opportunity to engage  

with the material at their 

own pace.

IMMERSIVE  

LEARNING

Physicians with 

demonstrated leadership 

potential participate in a 

more intensive, interactive 

development program. 

During multi-day, in-person 

events, participants focus 

on essential skills such 

as coaching, navigating 

challenging conversations, 

deepening their business 

acumen, and enhancing their 

effectiveness as team leaders. 

Through peer networking, 

attendees share their 

experiences and insights, 

strengthen cross-practice 

collaboration, and gain 

practical tools to enhance 

their leadership impact.

STRATEGIC  

GROWTH

More experienced  

physician leaders engage 

in a multi-seminar intensive 

program designed to refine 

executive skills in finance, 

strategy, negotiations and 

organizational management. 

With guidance from expert 

faculty and industry leaders, 

participants gain the 

knowledge and confidence 

to drive the future of 

community oncology.
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The state of community oncology
By addressing the issues impacting practices in The Network, we are ensuring community 
oncology can thrive and patients can receive quality care, close to home.

Empowering community oncology  
for the future

Community oncology stands at a pivotal moment, 

defined by both unprecedented challenges and 

transformative opportunities. At times like these, we 

remain steadfast in our commitment to empowering 

practices and physicians with the resources, tools, 

and innovations needed to thrive in this dynamic 

environment while maintaining independence and 

delivering exceptional care.

The past year has underscored the growing complexity 

of the cancer care ecosystem. With over two million 

new cancer diagnoses projected annually,1 practices are 

navigating an increasingly intricate landscape marked 

by administrative burdens, workforce shortages, 

and evolving patient expectations. Despite these 

challenges, the resilience of community oncology 

continues to shine through, fueled by the tireless efforts 

of dedicated providers and the transformative potential 

of advanced technologies.

Addressing barriers to access and care

Access to timely and comprehensive care remains a 

cornerstone of our mission. Recognizing the oncologist 

shortage and its implications, we have embraced 

innovative solutions, including expanded utilization of 

advanced practice providers (APPs) and streamlined 

administrative processes, to enhance patient-provider 

interactions and optimize care delivery. The Network’s 

initiatives, such as leveraging technology to reduce wait 

times and implementing data-driven tools to support 

precision medicine, ensure every patient begins their 

treatment journey with confidence and clarity.

In 2024, The Network’s focused approach to  

tackling the social determinants of health has 

demonstrated measurable impact. By addressing 

financial toxicity, improving mental health resources, 

and refining care coordination, we are not only 

enhancing patient outcomes but also fostering a more 

equitable healthcare environment for underserved 

populations. This holistic approach recognizes 

that quality cancer care extends beyond the clinic, 

encompassing the emotional, financial, and logistical 

challenges patients face.

Fostering innovation and independence

The rapid pace of clinical innovation continues to 

reshape the oncology landscape. From targeted 

therapies to radiopharmaceuticals, The Network  

is at the forefront of enabling practices to adopt  

and integrate these advancements. Our collaboration 

with biopharma leaders and investment in practice-

specific data analytics ensures community oncologists 

have the tools to deliver cutting-edge care while 

maintaining the independence that is essential to the 

patient experience.

At the same time, we recognize the need to empower 

physicians to embrace new care models and value-

based arrangements that align financial sustainability 

with patient-centered outcomes. With numerous 

practices participating in initiatives like the Enhancing 

Oncology Model (EOM), The Network is driving the 

evolution of community oncology toward a more 

sustainable future.

A vision for the next chapter

As we reflect on the progress of the past year, our 

vision remains clear: to preserve and strengthen the 

foundation of community oncology while charting a 

path for growth and innovation. By addressing the 

immediate challenges and investing in long-term 

solutions, we are poised to lead the industry forward, 

ensuring that every patient has access to personalized, 

compassionate, and high-quality care.

Together, we will continue to advocate for community 

oncology practices, empower physicians to deliver 

exceptional outcomes, and inspire hope for millions of 

patients and families across the nation.

1 National Cancer Institute. (2024, May 9). Cancer statistics. https://www.cancer.gov/about-cancer/understanding/statistics

We remain steadfast in our 

commitment to empowering 

practices and physicians with 

the resources, tools, and 

innovations needed to thrive in 

this dynamic environment while 

maintaining independence and 

delivering exceptional care.
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OUR GROWTH 
JOURNEY
We are leading the way in community 

oncology and helping practices in The Network 

grow and thrive in their local communities.

In this section, you’ll read about…

   The new practices that have 

joined The Network

   How we help practices  

grow their surgical and 

radiological services

   Our commitment to practice 

success through recruiting 

efforts, investments in capital 

projects and the development  

of comprehensive strategies
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Celebrating the growth  
of The Network
We are thrilled to welcome new practices to 
our ever-expanding network.

As the business of oncology has grown extremely 

complex, independent practices have found it increasingly 

difficult to thrive — but that’s where The Network can step 

in and bolster practices with resources, industry-leading 

technologies, and deep expertise. Because of the value we 

provide to practices, 2024 was another year of continued 

growth for The Network. 

This year, we welcomed Illinois CancerCare and 

Tennessee Cancer Specialists, who we are empowering 

with innovative solutions to support high-quality patient 

care, efficient drug management and revenue cycle 

optimization. The practices’ clinical staff can now also 

collaborate with their colleagues across The Network, 

drawing on the collective knowledge and experience  

of our community.

ILLINOIS CANCERCARE TENNESSEE CANCER SPECIALISTS

Founded in 1977, Illinois 

CancerCare (ILCC) is a 

comprehensive practice 

offering integrated care 

to patients with cancer 

and blood diseases.  

The practice provides 

medical oncology, 

diagnostic tests, 

laboratory services, 

targeted, biological, and hormonal therapies, 

supportive care services, and genetic 

counseling and testing, as well as cutting-edge 

clinical trials. With more than 500 full-and 

part-time staff, ILCC has 21 physicians, 37 

APPs, and nearly 100 nurses, 40% of whom 

are Oncology Certified. Fourteen clinic 

locations enable patients across central and 

western Illinois to receive superior care and 

advanced treatments within an hour of home, 

eliminating the burden of long travel that can 

make cancer care even more challenging. 

Additionally, clinical research has been a core 

value and fundamental pillar of the practice 

since its beginnings. The practice’s award-

winning research program has enrolled more 

than 13,000 patients in clinical trials over the 

last 40 years.

“I am thrilled Illinois CancerCare is joining 

The Network, as it allows us to access 

unparalleled resources in precision medicine, 

clinical research, and operational expertise. 

This collaboration enhances our ability to 

deliver personalized, cutting-edge treatments 

and supports our expansion into new 

geographies. It signifies our commitment to 

adapting in a rapidly changing landscape and 

provides robust support systems for our next 

generation of leaders.”

Paul Fishkin, MD, practice president

 

“As we look forward, The Network is 

proud of our continued growth and our 

commitment to providing exceptional 

care to patients across the country. We 

are empowering providers to continue 

to meet the evolving needs of patients 

by leveraging advanced technologies, 

strengthening our offerings and 

remaining at the cutting-edge of care. 

Together, we are building a future where 

every patient has access to the highest 

quality care, no matter where they are.”

Devon Womack, president, The Network

Illinois CancerCare 

Tennessee Cancer 
Specialists

Tennessee Cancer Specialists (TCS) is 

the premier oncology provider in eastern 

Tennessee with 15 physicians and 45 APPs 

delivering world-class cancer care across 16 

locations. The practice is committed to putting 

the patient first by delivering high-quality, 

compassionate, evidence-based care designed 

specifically to meet the unique needs of each 

patient. A full-service, comprehensive medical 

oncology and hematology practice, TCS offers 

onsite infusion centers, cutting-edge clinical 

trials, on call 24/7 support, knowledgeable 

billing and insurance staff, financial counseling 

and patient assistance, plus in-office pharmacy 

services for added convenience. The practice 

also provides non-oncology injections and 

infusions for patients who require specialty 

infusion services for other conditions, giving 

patients the convenience of visiting one facility 

for all their infusion needs. 

“We have had significant growth over the 

last few years, and we plan to continue this 

expansion by entering new markets, adding 

physicians, and building new service lines. 

The comprehensive resources and expert 

guidance from The Network will be invaluable 

as we move forward on this growth path while 

continuing to provide the high level of cancer 

care our patients and referring physicians 

have come to know and expect. The stability, 

experience, resources, and professionalism 

of The Network drew us to the organization. 

We are excited to collaborate with this highly 

respected group of independent providers to 

achieve our mutual goal of bringing advanced 

cancer care to more communities.” 

Tracy W. Dobbs, MD, practice president
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Unrivaled success in  
practice growth
We’re helping practices in The Network expand  

their offerings and serve more patients.

2024 launched a new era of surgical and 
radiological excellence within The Network  
as we implemented new solutions that  
unlock operational efficiencies and elevate  
the patient experience.

Enhanced resources

Expanding surgery and radiation within The Network 

has helped transform practices into comprehensive 

healthcare facilities. By integrating surgical and 

radiological capabilities, these practices can now 

offer a broader spectrum of services, fostering 

a more holistic approach to patient care. This 

expansion not only attracts a wider patient base 

but also ensures continuity of care, as patients 

can receive oncological, radiological, and surgical 

treatments under one roof. This seamless integration 

of services reduces the need for patients to seek 

treatment elsewhere, enhancing patient satisfaction 

and improving clinical outcomes.

The expansion in surgical services and radiology has 

driven significant investments in staffing, workstream 

development, infrastructure and technology within 

practices. This includes the acquisition of state-of- 

the-art equipment and the development of specialized 

treatment rooms, which have collectively elevated  

the standard of care. As a result, practices within  

The Network are better equipped to handle a diverse 

range of medical needs, positioning them as leaders  

in integrated cancer care.

Collaborative environments

The creation of resources — such as the 

radiopharmaceutical and surgery playbooks —  

for practices in The Network has opened new  

avenues for collaboration and knowledge exchange 

between oncologists, surgeons, and radiologists, 

fostering a multidisciplinary approach to treatment 

planning and execution. Such collaboration not 

only enhances the quality of care provided but also 

encourages innovation and the adoption of best 

practices in both oncology and surgical care.

 

“Expanding surgery offerings within 

The Network is essential to providing 

comprehensive cancer care. By broadening 

our surgical capabilities, we enhance our 

ability to deliver precise and effective 

treatments, tailored to the unique needs 

of each patient. This expansion not only 

supports our mission to improve patient 

outcomes but also strengthens our 

commitment to innovation and excellence in 

community-based cancer care. By integrating 

state-of-the-art surgical techniques with 

multidisciplinary collaboration, we ensure 

that our patients receive the highest 

standard of care possible.”

Amy McNally, MD, MHCM  
Chief Surgical Officer, The Network

Scan here to learn  
more about how  
The Network supports 
the growth of surgeons 
through collaboration, 
research, committee 
opportunities, and more. 
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• Tailored capital investments for lasting impact: 

Practices in The Network have access to experts 

who help identify the right capital investments  

to enhance infrastructure, technology, and  

services, empowering them to thrive in today’s 

competitive landscape. 

• Strategic financial support for growth and expansion: 

With robust financial support, The Network 

accelerates growth and expansion, transforming 

vision into material results. Whether expanding 

to new locations, adding new specialties such as 

surgery or radiation, or enhancing existing service 

lines, our team works closely with practices to 

identify and capitalize on key opportunities. With 

capital support and strategic insights, practices can 

unlock new avenues for sustainable growth. 

• Optimized capital flow and accounts receivables: 

The Network funds the working capital necessary 

to maintain financial flexibility and the investment 

capital to fund growth. As your capital partner, we 

ensure that practices do not need loans from banks 

or to give personal guarantees. This steady cash flow 

empowers practices to concentrate on delivering 

exceptional patient care while navigating growth 

opportunities with confidence. 

• Comprehensive support for physician-owned 

practices: Additional growth capital and a lower 

cost of capital make it easier for physician-owned 

practices to expand and succeed. Practices in The 

Network can realize tangible growth and significant 

savings with a cost of capital that consistently beats 

the market, remaining lower than the prime rate.

Practice growth and marketing

Our dedicated team is committed to empowering 

practices within The Network by implementing 

innovative and effective marketing strategies  

tailored to elevate their success. 

• Reputation management: A comprehensive 

program that improves both practice location 

and physician online reputation through review 

and listing management which has driven a 638% 

increase in reviews, improved the average star  

rating from a 4.1 to 4.7 out of 5, and has helped 

drive over 12 million listing clicks (inclusive of clicks 

to website, phone calls, and directions to practice 

locations) since the start of the program.

• The oncology liaison program: More than 80 

oncology liaisons foster strong relationships with 

referring physicians in their local communities, 

driving referrals accounting for nearly 40% of  

new patient visits.

• Content marketing: A content marketing program 

with an emphasis on improving practice websites 

and digital marketing effectiveness resulting  

in $2.5 million in value annually for practices in  

The Network.

Investing in practice success
We aim to support practices as they deliver exemplary patient care, so they can focus 
on their patients while we take care of everything else. We are able to do this by 
recruiting top talent for practices in The Network, enabling growth through strategic 
capital projects and developing comprehensive strategies.

Renewed affiliations

We are proud to share that the largest multispecialty 

cancer practice in Colorado, Rocky Mountain Cancer 

Centers, renewed their affiliation with The Network in 

2024. This ongoing relationship underscores the trust 

and confidence practices place in our commitment to 

their sustained success and growth. 

“We are only as strong as the practices in our network 
and this renewal solidifies our combined strength.” 

Devon Womack, president, The Network 

Physician and staff recruiting

In 2024, the physician recruiting team played a pivotal 

role in elevating our organization by successfully 

bringing in over 62 new physicians to existing practices 

in The Network. 

By implementing a comprehensive recruitment strategy, 

we’re attracting top-tier talent with specialized skills 

and a commitment to innovative patient care. This 

influx of expertise not only helps achieve improved 

patient outcomes but also fosters a collaborative 

environment where best practices can be shared and 

adopted. The increased capacity and capability to meet 

patient needs helps to solidify The Network’s reputation 

as a leader in oncology care.

Additionally, the physician recruiting efforts of  

The Network’s team accounted for over $2 million  

in savings compared to third-party agency fees.  

This allowed practices to focus on other financial 

aspects of expanding their business.

Recruiting for practices in The Network goes 

beyond matching exceptional physicians. We are 

also committed to other highly impactful roles, 

such as advanced practice providers (APPs) who 

are integral in providing top-quality cancer care. 

Alongside physicians, highly specialized APPs provide 

a multidisciplinary approach to cancer care and have 

skills in oncology, nursing, pharmacy, and patient care 

navigation, among many others. Empowering APPs to 

practice to the top of their license ensures they can 

fully leverage their capabilities. 

Each member of a practice team plays an integral  

role in a patient’s care during their cancer journey.  

The Network’s strategic recruiting efforts play a  

pivotal role in enhancing the functionality and impact  

of practices in delivering exceptional patient care.  

Our targeted approach to recruiting not only fills  

critical positions with qualified candidates but also 

provides ongoing training and specialized strategies  

to these colleagues. 

Capital investments

Independent oncology practices are under increasing 

financial pressure due to shrinking drug profits, rising 

drug costs and the need for capital in order to grow. 

As medication prices climb and profit margins narrow, 

maintaining financial stability becomes increasingly 

difficult. Practices need substantial funding for new 

technology, skilled staff, and administrative tasks, while 

also expanding services like surgical oncology and 

radiation therapy. Maintaining state-of-the-art facilities 

for comprehensive care delivery demands substantial 

capital investment.

In 2024, The Network provided significant capital 

benefits to fuel growth, streamline capital flow, and 

optimize accounts receivables.
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In 2024, The Network provided 
significant capital benefits to fuel 
growth, streamline capital flow, 
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“The comprehensive resources and expert 
guidance from The Network will be invaluable 
as we move forward on this growth path while 
continuing to provide the high level of cancer 
care our patients and referring physicians  
have come to know and expect.”

Tracy W. Dobbs, MD 
Practice president, Tennessee Cancer Specialists

EMPOWERING SUCCESS FROM  
THE BEGINNING: A SUCCESS STORY

Embarking on a growth journey, Tennessee Cancer Specialists (TCS) saw their 

expansion significantly accelerate after joining The Network. By leveraging 

tailored capital investments funded by The Network, along with comprehensive 

resources, experience, and expertise, TCS was able to realize their strategic 

vision swiftly and effectively. This support facilitated the opening of a new 

office in Kingsport, staffed with two additional doctors, and the planning of 

a medical oncology-focused buildout in Greeneville. The Network’s experts 

played a pivotal role in enhancing TCS’s infrastructure, technology, and 

services, transforming their vision into tangible results and enabling 

them to thrive in a competitive landscape.

Shortly after joining, TCS signed an agreement with Sarah 

Cannon Research Institute (SCRI), which made clinical trials 

both more manageable and financially viable, ensuring their 

patients have access to cutting-edge treatments. This 

partnership exemplifies how The Network accelerates 

growth and service delivery for practices, offering 

optimized capital flow, favorable payment terms, and 

comprehensive support.
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INNOVATING 
FOR TOMORROW
We help providers make better care 

possible by keeping an eye on what’s 

next. Always moving forward, we keep 

the spirit of innovation at the forefront 

of our work each day.

In this section, you’ll read about…

   How we’re advancing precision 

oncology with integrated 

technology

   The strides we’ve made in 

increasing access to, and 

enrollment in, clinical trials
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Advancing precision oncology
We are revolutionizing oncology care by turning the promise of precision medicine into reality.

In the dynamic realm of oncology, precision medicine is pivotal, leveraging cutting-edge 
technology and molecular insights to revolutionize patient care. At The Network, our precision 
medicine program serves as a testament to innovation and progress. Reflecting on 2024, 
our dedication to personalized cancer care has established a strong foundation for future 
advancements as we look to empower community oncology practices, elevate patient outcomes, 
and streamline clinical workflows. 

This year, in partnership with Sarah Cannon Research 

Institute (SCRI) and Ontada, The Network launched 

a groundbreaking initiative to address the clinical 

challenges and administrative burdens associated  

with biomarker-directed oncology care. Precision Care 

Companion (PCC) is designed to support practices 

throughout the patient journey, integrating targeted 

education and technology enhancements with the 

iKnowMed℠ electronic health record (EHR) system.  

It also incorporates operational best practices and  

robust analytics on biomarker testing rates by cancer 

diagnosis. With one-third of practices in The Network 

already participating, PCC is gaining momentum and 

delivering encouraging early results. This integrated 

approach enables providers to efficiently order 

comprehensive genomic testing and receive results 

directly within their workflow, allowing them to  

prescribe the most effective targeted therapies.

As part of this integrated approach, our collaboration 

with Ontada, a McKesson business, has significantly 

enhanced the iKnowMed℠ EHR system this year. We 

have concentrated on strengthening decision support 

for biomarker testing, simplifying the ordering process, 

and seamlessly integrating lab results. In response to 

physician feedback, we’ve introduced a new molecular 

workflow for streamlined access to biomarker test 

results and launched a genomic ordering module 

aligned with National Comprehensive Cancer Network® 

(NCCN) guidelines for testing alerts at diagnosis and 

staging. Our commitment to operational efficiency 

includes integrating biomarker test results into 

Clear Value Plus℠, expediting treatment decisions 

and enhancing the precision medicine workflow. 

Additionally, we’ve expanded the list of molecular  

labs directly connected to iKnowMed for results 

integration, facilitating electronic ordering directly 

from iKnowMed, and developing a precision medicine 

analytics platform to track key performance metrics. 

With these efforts making significant strides in  

assisting providers with the treatment of somatic 

mutations in cancer care, we will also continue to  

focus on the expansion of our genetic support  

services across The Network for the treatment of 

cancer patients with germline mutations. In the  

coming year, we will be launching broader genetic-

based programming, including the introduction of 

a new and comprehensive framework for genetic 

evaluation and testing, as well as the dissemination 

of best practices for the implementation of genetic 

counseling and individualized care plans. This new 

approach will allow our program to offer a range 

of support services across our entire network, with 

options that meet the diverse needs of our practices.

In addition to providing practices with day-to-day 

support with the complexity of precision medicine, our 

team also leads the way in community oncology with 

innovative ideas and solutions. We are proud to share 

that in mid-2025, Maryland Oncology Hematology will 

launch their in-house molecular lab for Next-Generation 

Sequencing (NGS) testing, which will aim to improve 

turnaround times and test access for patients, particularly 

benefiting those without insurance. In-practice 

testing ensures that more patients receive timely and 

appropriate biomarker testing, ultimately leading to 

improved quality of care and patient outcomes. 

As we stand on the brink of another promising year, our 

commitment to precision medicine continues to guide 

the future of oncology care. The progress made in 2024 

has fortified our foundation and propelled us towards a 

future where personalized cancer treatment is the norm. 

Through a blend of education, advanced technologies, 

and streamlined workflows, The Network is redefining 

patient care. Our steadfast dedication to enhancing every 

aspect of the patient journey ensures that practices 

are equipped to deliver cutting-edge therapies with 

precision and efficiency. As we look ahead, we remain 

resolute in our mission to improve patient outcomes and 

revolutionize oncology practice, continuing to innovate 

and expand the horizons of precision medicine. 

Revolutionizing oncologic clinical research
Reshaping the future of cancer care through innovation in clinical trials.

For over two decades, The Network has empowered patients to participate in groundbreaking 
trials while receiving care within their own communities. This commitment to advancing clinical 
research has been strengthened by our partnership with SCRI which is transforming the landscape 
of oncology research within The Network. 

In 2024, our collaboration enabled the enrollment of more 

than 1,800 patients into treatment studies, with over 

330 interventional trials currently open across various 

disease states. Together with SCRI, we have established 

a formidable foundation in oncology clinical research, 

providing centralized support and resources that enhance 

the capabilities of practices throughout The Network, and 

increased patient access to advanced therapies.

Building on this foundation, practices in The Network 

are reaching important milestones in CAR-T and 

radiopharmaceutical research. In collaboration with 

SCRI, we are enhancing site capabilities to expand 

access to CAR-T trials and other innovative therapies. 

Practices such as Virginia Oncology Associates, which 

is set up to conduct outpatient CAR-T trials — and 

is expanding to inpatient trials in partnership with a 

local hospital — have been instrumental in establishing 

comprehensive CAR-T trial capabilities.

“Through strategic expansion, The Network is poised to 
be a leader in making CAR-T therapies accessible in the 
community. Our goal is to enhance patient outcomes 
and ensure these curative treatments reach those who 
need them most, regardless of their location.” 

Eve Stahl, Vice President, Surgical Operations, The Network

 

“Our goal in precision medicine is 

to harness the power of genomics 

and advanced analytics to deliver 

personalized treatment plans that 

not only improve outcomes but also 

enhance the quality of life for patients. 

By focusing on the individual needs and 

genetic makeup of each patient, we are 

redefining the future of cancer care and 

fostering hope where it matters most.”

Regina Murphy, MBA 
Vice President of Precision Medicine 
The Network
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As we continue to broaden our research horizons, 

radiopharmaceutical research within The Network also 

witnessed substantial growth, with eight new sites 

integrated into SCRI’s radiopharmaceutical program, 

elevating the total to 13 active sites. This expansion 

underscores our commitment to pioneering early-

phase radiopharmaceutical research, which is crucial for 

broadening treatment options and enhancing patient 

outcomes. By prioritizing patient-centered approaches 

and integrating state-of-the-art technology, we are 

focused on the overall efficiency and effectiveness of 

our clinical trial programs. 

Complementing our research advancements, SCRI 

expanded their central screening and personalized 

medicine team dedicated to proactive matching and 

monitoring of eligible patients for possible clinical 

trial options. By leveraging iKnowMed and advanced 

technology like Genospace, these teams are analyzing 

patient clinical status with curated trial data to identify 

trial eligibility. This precise matching process not only 

facilitates the enrollment of patients in trials that are 

most likely to benefit them, but also helps physicians 

and staff identify patients at the right time and ensure 

timely patient engagement with trial options.

As we look to 2025, our collaboration with SCRI 

continues to be a cornerstone of our success, driving 

innovation and improving patient outcomes. Together, 

we are reshaping the future of cancer care, advancing 

therapies, and offering hope and new possibilities to 

the patients and communities we serve.

 

“Research is the foundation of 
innovation in cancer treatment, and 
at The Network, we are committed 
to pushing the boundaries of what is 
possible. Our collaboration with SCRI 
empowers us to offer patients access 
to groundbreaking therapies and 
renewed hope through clinical trials. 
We are proud to be at the forefront 
of advancing cancer care, ensuring 
that our patients benefit from the 
latest scientific discoveries.”

Noelle Cloven, MD 
Executive Chair, Gynecologic Cancer Research 
Executive Committee, SCRI at Texas Oncology

In 2024, The Network enrolled more than 
1,800 patients in interventional clinical 

trials, demonstrating robust growth and 

commitment to advancing cancer therapies. 

Over 25 practices in The Network 

participate in research, with more than  

520 physicians in The Network 

participating in treatment and non-

treatment studies in 2024. 

The Network has more than 330 
clinical trials available through SCRI, 

offering patients access to a diverse array of 

treatment options and pioneering research 

across various disease states.

BY THE NUMBERS

PATIENT STORY

Jim, diagnosed with stage IV metastatic 

prostate cancer in April 2024, exemplifies the 

transformative power of clinical trials. Under the 

care of Dr. Benjamin Garmezy, Medical Oncologist 

at SCRI Oncology Partners and Associate Director of 

Genitourinary Cancer at SCRI, Jim immediately enrolled 

in a clinical trial that offered an aggressive and targeted 

treatment plan. This decision to prioritize clinical trial 

participation provided Jim access to therapies that were 

instrumental in reducing his cancer to nearly undetectable 

levels within three months. By starting his treatment 

journey with a clinical trial, Jim not only received a highly 

effective personalized care strategy but also maintained 

his quality of life, demonstrating that clinical trials can be a 

crucial and successful first step in fighting cancer.

“I am incredibly grateful to SCRI Oncology Partners for their 

support and access to innovative clinical trials that have been 

nothing short of lifesaving. The opportunity to participate 

in a clinical trial not only gave me a structured plan to fight 

my cancer but also allowed me to live my normal life. Thanks 

to the dedicated team at SCRI Oncology Partners, I have 

renewed hope and the chance to live a full and vibrant life.”

Jim, Stage IV metastatic prostate cancer survivor 

ASCO ANNUAL MEETING

SCRI ONCOLOGY PARTNERS 

SCRI Oncology Partners joined  

The Network in 2023 and is continuing 

their legacy as leaders in oncology 

research, personalized cancer care, 

and innovative treatment options. 

Established by a team of committed 

oncologists and researchers that has 

worked with Sarah Cannon Research 

Institute (SCRI) in clinical research for 

several decades, the SCRI Oncology 

Partners practice established itself 

quickly in the Nashville area after 

separating from their prior practice. 

Recognized for its pioneering work in 

early-phase drug development, SCRI 

Oncology Partners is a sought-after 

partner for pharmaceutical companies 

aiming to advance cancer therapies.

In joining forces with The Network, 

SCRI Oncology Partners has amplified 

its research capabilities and expanded 

its impact on cancer care. This 

partnership has allowed SCRI Oncology 

Partners to leverage The Network’s 

extensive resources and infrastructure 

in building their clinic, ultimately 

expanding their pathway for clinical 

trial delivery and patient enrollment. 

Of its patients treated in 2024, SCRI 

Oncology partners enrolled more than 

10% in clinical trials.

Under the leadership of visionary 

physicians that are recognized 

worldwide for their research 

contributions, SCRI Oncology Partners 

has continued its commitment to 

fostering a culture of innovation and 

collaboration that is instrumental in 

driving forward the mission of The 

Network to provide cutting-edge 

cancer treatments and improve patient 

outcomes nationwide. 

Dr. David Spigel, Medical Oncologist 

with SCRI Oncology Partners and Chief 

Scientific Officer of SCRI, presented important 

updates from the ADRIATIC study at the 2024 

ASCO Annual Meeting. The Phase 3 ADRIATIC trial has 

significantly altered the standard of care for limited-

stage small cell lung cancer (LS-SCLC) patients by 

demonstrating improvements in overall and progression-

free survival. This trial highlights the critical role of clinical 

research in developing new treatment strategies and 

underscores the impact of collaborative efforts among 

research institutions and healthcare providers. 
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Empowering practices with artificial intelligence
Unleashing the power of AI to transform decision making, alleviate administrative burdens, and foster innovation.

At The Network, we are dedicated to harnessing the power of AI. Our commitment to integrating 
AI across The Network is evident in the cutting-edge tools we are making available to practices:

Beyond these examples, we’re using AI technologies across our business — and we’re at the very beginning of our 

journey to enhance the efficiency of healthcare delivery and ensure that both patients and providers benefit from 

this groundbreaking technology.

CHATAPP

Powered by GPT 3.5 

Turbo, this enterprise-class 

solution offers a chat-based 

interface for practices in 

The Network. It’s designed 

to amplify productivity and 

position The Network to 

take full advantage of the 

capabilities of AI. What 

sets ChatApp apart from 

similar consumer-based 

solutions like ChatGPT is its 

robust security measures. 

Tailored exclusively for 

The Network, it ensures 

protection of practice 

content and data.

AMBIENT SCRIBE

By leveraging voice 

recognition and AI-driven 

transcription, this tool 

captures detailed patient 

encounters accurately 

and in real-time. This not 

only reduces the burden 

of paperwork but also 

ensures that critical patient 

information is documented 

with precision, enhancing 

the quality of care. It also 

seamlessly integrates with 

the workflow, allowing 

providers to focus more on 

patient interaction and less 

on administrative tasks.

MICROSOFT  

COPILOT

This tool acts as a virtual 

assistant, helping users 

draft documents, analyze 

data, and create engaging 

presentations with greater 

efficiency and ease. 

Seamlessly integrating 

with Microsoft 365 

applications, it leverages 

advanced machine learning 

and natural language 

processing to enhance 

productivity by automating 

repetitive tasks, suggesting 

content, and providing real-

time insights.

We’re using AI 
technologies across  
our business, from 
enabling more precise 
inference mapping 
of genomic data to 
streamlining the process 
for prior authorization 
and appeals.
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ADVANCING 
PATIENT-
CENTRIC CARE
Creating a better patient experience and 

enhancing outcomes is why we do what we do. 

We strive to continually enhance the quality 

and accessibility of care so patients can be 

treated in their communities.

In this section, you’ll read about…

   How we are supporting  

value-based care through 

initiatives such as integrating 

social drivers of health, 

increasing patient access, 

and utilizing data analytics to 

improve care delivery

   The ways we are enhancing the 

patient experience at practices 

in The Network
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Putting the patient at the center
Considering the entirety of the patient journey and 

removing barriers to care. 

At the core of all that we do is the patient. We 
know that providers are engaging with patients 
at a very challenging point in their lives as they 
manage both the physical and emotional tolls of 
a cancer diagnosis.

Our aim is to make the patient experience as smooth 

as possible. We are doing so by utilizing technology to 

streamline referrals, preventing care disruption, and using 

data analytics to support improvements in the time it 

takes for a patient to schedule their first appointment. We 

understand that for oncology patients, time is often a critical 

factor, and The Network helps practices remove barriers for 

patients seeking answers to life-altering conditions. In many 

cases, practices in The Network have embraced technology 

that makes scheduling easier for patients, whether that 

means simple updates to appointment reminders, or in the 

case of Texas Oncology, a complete, months-long overhaul 

of the telecommunications system supporting thousands of 

patients at the 500-physician practice. 

Practices in The Network also understand that in addition to 

world-class clinical care, 95% of patients desire a long-term 

relationship with their provider with open communication 

and follow up. Now, more than ever, patients have a choice in 

where they receive care — 64% of oncology patients consult 

with 3+ oncologists before making a care decision1 — and  

we know that patients that choose practices in The Network  

do so for the flexibility and the close relationships they can 

forge with providers.

Driving success in value-based care
Advancing access to high-quality care is central to The Network’s philosophy in promoting 
value-based care. Leveraging nearly 100 dedicated social workers, we have positioned ourselves 
as leaders in addressing patient needs to enhance care.

In 2024, we facilitated more than 108,000 patient 

support searches and made more than 4,100 direct 

referrals to community organizations. Our partnerships 

with Findhelp and collaborations with the Centers 

for Medicare and Medicare Services (CMS), American 

Society of Clinical Oncology (ASCO), Community 

Oncology Alliance (COA), and the American Journal of 

Managed Care (AJMC) have strengthened our efforts in 

sharing knowledge and continuous innovation. Targeted 

adoption efforts in 2024 resulted in donations to 

community organizations to assist with meeting patient 

support needs and nearly 400,000 health-related social 

needs (HRSN) screenings.

Building on our commitment to quality, for the  

ninth consecutive year, our Qualified Clinical Data 

Registry (QCDR) has been approved, supporting nine 

oncology-specific measures. Our new patient-reported 

outcome measure for a Merit-based Incentive Payment 

System (MIPS) in 2025 marks an advancement in 

addressing health-related social needs. This measure 

not only identifies needs but also ensures their 

resolution, reflecting our commitment to improving 

equal access to care. 

Expanding our reach within the EOM, in which we have 

12 practices and over 1,500 providers in Cohort 1, we’ve 

played a crucial role in submitting vital clinical data and 

reviewing performance insights. We’re proud that during 

the first performance period (PP1), the participating 

practices in The Network achieved a remarkable 

$44 million in gross savings for Medicare compared 

to benchmark — while delivering exceptional, high-

quality care to EOM patients. And as CMS introduced a 

second cohort to begin in 2025, our impact will widen, 

with eight additional practices with approved EOM 

applications. Our unwavering commitment to supporting 

both cohorts underscores our dedication to refining 

strategies that ensure improved patient outcomes. 

Continuing our trajectory of success, the Anthem 

Oncology Medical Home Plus (OMH+) Program 

delivered impressive results in its second performance 

period, with 11 practices participating and achieving 

$4.5 million in shared savings. This success reaffirms 

the efficacy of our value-based care programs in 

enhancing cancer care quality and cost-effectiveness. 

In pursuit of innovation, our partnership with Ontada 

and leading national health agencies has propelled 

us into the future of oncology data standards. By 

adopting mCODE, and utilizing AI and Fast Healthcare 

Interoperability Resources (FHIR)-based application 

programming interface (API) technology, we have 

enhanced data access, accuracy, and interoperability 

across EHRs. The pilot of this technology with Compass 

Oncology to improve EOM data capture and submission 

of program requirements exemplifies our commitment to 

innovation and efficiency and was in direct support of the 

White House Cancer Moonshot initiative. Through these 

efforts, we are not only advancing health equity but also 

accelerating research and innovation in cancer care. 

Looking ahead, we are committed to expanding our 

value-based care initiatives, focusing on integrating 

access to care measures, enhancing data-driven 

decision making, and optimizing care delivery models. 

Our goals include increasing the reach of our access 

to care programs, expanding participation in EOM, and 

introducing new quality measures to address and resolve 

patient needs. By continuing to collaborate with key 

stakeholders and leveraging cutting-edge technology, 

we aim to set new standards in oncology care, ensuring 

all patients receive the high-quality care they deserve. 

Access to Care Impact: In 2024, The 

Network completed more than 108,000 
searches for patient support and more 
than 4,100 direct referrals to community-

based organizations, supported by nearly 
400,000 HRSN screenings.

EOM Success: The 12 practices in The Network 

participating in EOM performance period 1 

(PP1) achieved a remarkable $44 million 

in gross savings for Medicare compared to 

benchmark. 

Anthem OMH+ Program: Eleven practices 

participated, earning $4.5 million in shared 

savings, demonstrating the success of value-

based care in improving cancer care quality 

and cost-effectiveness. 

QCDR Progress: For the ninth consecutive 
year, our Qualified Clinical Data Registry has 

supported nine oncology-specific measures, 

including the first MIPS patient-reported 

measure to assess outcomes associated with 

addressing health-related social needs. 

Collaborating with Payers: The Network has 

930+ payer relationships where we have 

shared goals of improving patient outcomes, 

enhancing the quality of care and reducing 

healthcare costs.

BY THE NUMBERS

“At The Network, our dedication to value-based care continues to address  

health inequities and drive innovation. By leveraging comprehensive data analytics  

and strategic partnerships, we are setting new benchmarks in quality care and improving 

patient outcomes. As we move into 2025, we are excited to expand our reach and further 

our impact, ensuring equitable access to resources and support for all patients.”

Rhonda Henschel, SVP, Payer and Care Transformation, The Network
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Optimizing our ancillary departments to 
enhance patient access

In the ever-evolving landscape of oncology care, 

practices in The Network are increasingly prioritizing 

patient-centric approaches by optimizing their 

ancillary departments. This strategic focus aims to 

enhance patient access and timeliness throughout 

the various stages of their journey. 

A leading example of this type of initiative came  

at Rocky Mountain Cancer Centers (RMCC),  

which has pioneered optimization strategies to 

significantly improve appointment access for their  

PET and CT modalities. 

Before implementing these strategies, RMCC  

reported a weekly average capacity of 68% 

(% of scheduling slots filled) and utilization of 

60% (% of scheduling slots seen). Following an 

intensive initiative centered around five key pillars, 

RMCC successfully increased their capacity to 

approximately 90% and utilization to around 84% 

over a three-month period (September 1, 2023 - 

November 30, 2023). 

The five pillars included: 

1. Template Review and Optimization: Reduced 

unused table time by 585 hours annually. 

2. Scan Scheduling and Delivery Time Alignment: 

Focused on specialty scans to ensure efficient 

scheduling. 

3. Scheduler Intake Automation: Streamlined data 

entry, automating 2.5 hours per FTE per day 

(reducing 17 fields to 5 fields). 

4. Hyper-Focused Scheduling Dashboard: Provided 

the scheduling and tech teams with real-time 

insights into asset availability. 

5. Continual Utilization Review: Enabled swift action 

on capacity when emerging trends were identified. 

By maintaining these pillars beyond the initial 

implementation phase, RMCC has observed sustained 

success and tangible growth within their Radiology 

Department. In light of the changing economic 

landscape faced by community oncology practices, 

ancillary optimization serves as a prime example of how 

organizations can craft improvement initiatives that 

yield significant benefits for both financial health and, 

most importantly, patient-centered care. 

Arrived PET 
Scans are 

up 23.7% 
since Jan 2023.

Imaging optimization 
initiatives begin.

Feb and March ‘24 
reflect impacts 
from the Change 
Healthcare outage.

ARRIVED SCANS 2023 – 2025

Practices in  
The Network 
are increasingly 
prioritizing patient-
centric approaches 
by optimizing their 
ancillary departments.
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PROVIDER 
ADVOCACY AND 
ENGAGEMENT
We work hand-in-hand with providers in  

The Network, keeping their needs, challenges 

and hopes top of mind. Advocacy for and 

engagement with providers are some of the 

ways that we lend our support.

In this section, you’ll read about…

   The ways we bring providers 

in The Network together to 

collaborate and share

   How we work together to 

advocate for the needs of 

providers in a community 

oncology setting
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Shaping public policy
We have a long history of protecting access to high-quality care in the 
community setting through direct advocacy, active physician engagement, 
and strategic relationships with key stakeholders and lawmakers. We are 
dedicated to championing the interests of community-based cancer care 
on Capitol Hill and across 31 states nationwide. 

Our commitment to provider advocacy and engagement empowers practices within  

The Network to emerge as thought leaders in healthcare policy at both state and federal 

levels. We equip them with the knowledge and resources necessary to make informed 

decisions and craft strategies that align with their policy and business objectives. By involving 

providers in policy discussions, we ensure their voices are heard and influential, enabling 

effective advocacy for policies that enhance patient care in the community setting. 

Linking physicians to advocacy opportunities

We actively connect physicians with advocacy opportunities through a variety of 

strategic initiatives:

We organize in-district tours for legislators at practices in The Network, 

offering them a firsthand view of daily operations in community-based cancer 

centers. These visits are vital advocacy tools, educating policymakers about 

the real-world impact of legislation. 

In 2024, we hosted over 30+ legislators at practices in The Network. 

PRACTICE SITE VISITS WITH LAWMAKERS

Congressman Mark Alford (R-MO)  
at Missouri Cancer Associates.

Ohio State Representative Tim Barhorst 
(R-OH) tours Oncology Hematology 
Care (OHC) — Eastgate Medical.

Our commitment to provider advocacy and engagement 
empowers practices within The Network to emerge as 
thought leaders in healthcare policy at both state and federal 
levels. We equip them with the knowledge and resources 
necessary to make informed decisions and craft strategies 
that align with their policy and business objectives.

Advocacy days bring physicians to Capitol Hill in D.C. and their respective state capitols, facilitating  

direct engagement with lawmakers on pressing healthcare issues.

In 2024, The Network held our Political Action Committee (PAC) Board fly-in to D.C., in addition to Rocky 

Mountain Cancer Centers, Oncology Hematology Care, Maryland Oncology Hematology, Compass Oncology, 

and Willamette Valley Cancer Institute hosting successful Advocacy Days at their state capitols. 

ADVOCACY DAYS AT THE CAPITOL

The Network’s PAC Board fly-in to 
Washington, D.C. 

Compass Oncology & Willamette 
Valley Cancer Institute and 
Research Center join forces at 
the Oregon State Capitol.

Rocky Mountain Cancer 
Centers Advocacy Day at 
the Colorado State Capitol.

John Schuler, MD, Compass 
Oncology, meets with U.S. 

Congresswoman Andrea Salinas 
(D-OR) in Washington, D.C. 

Maryland Oncology 
Hematology advocates at 
the Maryland State Capitol. 

LEADERS’ NOTES  /  DEFINING EXCELLENCE  /  GROWTH JOURNEY  /  INNOVATION  /  PATIENT-CENTRIC CARE  /  ADVOCACY & ENGAGEMENT  /  INVITATION

Innovating Cancer Care, Transforming Lives  /  4544  /  The US Oncology Network Annual Report



Hosting advocacy events in-district helps foster connections with legislators. 

A few examples of in-district events include Texas Oncology honoring Texas State Senator Charles 

Schwertner and Representative Cody Harris with the “Heroes Who Conquer Cancer Award,” for passing 

legislation that restricts PBMs from controlling drug distribution.

ENGAGEMENT EVENTS

Texas Oncology honoring 
Texas State Senator Charles 
Schwertner (R-TX) (left) and 
Representative Cody Harris 
(R-TX) with the “Heroes Who 
Conquer Cancer Award” (right).

Comprehensive Cancer 
Centers of Nevada co-hosted a 

dinner with Nevada Governor 
Joe Lombardo (R-NV).

Nexus Health was honored to host 
New Mexico Lt. Governor Howie 
Morales (D-NM) along with key 

members of the New Mexico House 
and Senate for the ribbon cutting 

at their new facility (left). Nexus 
also had the opportunity to host 

New Mexico Governor Michelle 
Lujan Grisham (D-NM) (right). 

The Network and Texas Oncology 
leadership met with Senator Bill Cassidy 
(R-LA) at The Network headquarters in 
The Woodlands, Texas.

Physician testimony showcases expert opinion, 

providing critical insights that clarify complex 

healthcare issues for policymakers. This expert 

testimony is crucial in ensuring that policy 

decisions prioritize patient care and uphold the 

integrity of clinical practice.

By submitting op-eds, providing 

testimony, and joining coalitions, we 

enhance our influence on critical issues. 

Through targeted earned media 

placements, The Network has showcased 

physicians’ perspectives on how site-of-

service payment differentials negatively 

impact patient care and embolden 

hospitals to engage in anti-competitive 

behavior. Thank you to the physicians 

and experts in The Network who wrote 

these important media pieces.

PHYSICIAN TESTIMONY MEDIA AND COALITION EFFORTS

Les Busby, MD, 
and Evan Slater, 
PharmD, from 
Rocky Mountain 
Cancer Centers 
testify in support 
of HB 1010, a bill 
prohibiting white-
bagging mandates.

Scott Rushing, 
MD, of Compass 
Oncology, 
testifies in the 
Oregon Senate 
in opposition to 
Oregon HB 4130.

Kash Firozvi, MD, 
with Maryland 
Oncology 
Hematology testifies 
in support of 
Maryland pharmacy 
benefit manager 
(PBM) anti-steering 
legislation.

We actively connect physicians with 

advocacy opportunities through a 

variety of strategic initiatives:

• Practice site visits with lawmakers

• Advocacy days at the capitol

• Engagement events

• Physician testimony

• Media and coalition efforts

• Physician advocacy through  

targeted action alerts
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MAKING PHYSICIAN VOICES COUNT

Our involvement in the successful opposition 

to Oregon Ballot Measure 118 is a prime 

example of how the physician voice can  

make an impact.

Our advocacy was crucial in defeating this 

measure, which threatened to tax independent 

practices heavily, impacting care for government-

insured patients. John Schuler, MD, of Compass 

Oncology played a pivotal role, with his media 

efforts contributing significantly to the "No on 

Measure 118" campaign.

In a letter to the editor in The Oregonian and  

an interview in the Portland Business Journal,  

John Schuler, MD, radiation oncologist at 

Compass Oncology, sounded the alarm on  

how Measure 118 would negatively impact 

patients’ access to independent cancer care. 

Dr. Schuler’s advocacy attracted the attention 

of No on 118, a statewide opposition campaign, 

that featured him in a video advertisement.

Through these efforts, we continuously strive to 

empower physicians as advocates and thought 

leaders, ensuring their voices are heard and 

their impact on healthcare policy is profound.
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Our commitment to influencing healthcare legislation 

and policy is demonstrated through a range of strategic 

activities aimed at shaping the future of cancer care. 

Here’s a snapshot of our recent advocacy efforts:

Conducted a multi-channel media campaign to 

oppose the Oregon ballot  

measure, highlighting critical concerns.

Published 11 op-eds authored by physicians  

focusing on priority issues, amplifying expert  

voices in public discourse.

Submitted over 15 written testimonies and 
comment letters, ensuring our perspectives  

are heard by policymakers.

Organized more than 18 district advocacy 
events and days at the capitol to engage 

lawmakers directly on key issues.

Facilitated 25 site visits with legislators, 
providing firsthand insights into the realities of 

oncology care.

Conducted over 250 meetings with key 
federal and state lawmakers to influence 

healthcare policy and legislation.

Engaged 13 physicians at the annual  
D.C. PAC Board fly-in to discuss pressing 

healthcare topics with policymakers.

Enabled more than seven physicians to  
testify before state legislatures, advocating  

for policies that improve cancer care.

Executed a total of 583 physician actions across 

nine grassroots initiatives, resulting in the dispatch of 

960 emails to legislators addressing key issues.

BY THE NUMBERS
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Keeping physicians in The Network informed 

about the latest news is crucial, and we have 

several physician focused channels to help 

you stay up to date — whether you are in the 

office or on the go. These include health policy 

updates on breaking news, biweekly Health 

Policy Reports, our podcast, “The Link,” our 

website, monthly legislative teleconferences, 

and monthly policy calls for practices.

Visit www.LegisLink.com for more information 

on The Network’s advocacy efforts.

The Network Political Action Committee 

The Network Political Action Committee (PAC) is one of the 

largest physician-dedicated PACs in Washington, D.C. The 

Network PAC enables us to educate policymakers on the 

value of community cancer care and support candidates who 

understand and champion our issues. With the contributions 

of over 300 physicians in The Network, this voluntary and 

physician-led PAC helps elevate the voice of community 

oncology physicians at the federal level. Each year, physicians 

in The Network travel to Washington, D.C. to meet with key 

lawmakers to advocate on behalf of community oncology.

 For an in-depth recap of The Network’s policy 
priorities, please see our 2024 Capitol Brief. 

RESOURCES TO STAY INFORMED

From Annual Conference  
to McKesson Accelerate
One of the greatest assets that we can  
bring to those in The Network is the 
opportunity to connect with others who are 
shaping the field of community oncology to 
share learnings and resources.

We do this through signature events like The Network’s 

Annual Conference and through focused meetings dedicated 

to particular topics, like the Payer Transformation Summit or 

the Pharmacy & Therapeutics Annual Meeting. Ensuring we are 

fostering discussion of the most pressing topics in community 

oncology is critical to our shared success.

Annual Conference 2024

Annual Conference was an unparalleled opportunity to connect with 

peers, absorb the wisdom of collective experiences and return to practices 

armed with insights. The theme of Annual Conference 2024 was “the power 

of community in action” — and this commitment to developing innovative and 

enduring solutions to enhance patient care was woven into each session, from 

research and public policy, to precision medicine and more.

Scan to learn more.

Igniting the Future of  Community Oncology

COMING IN 2025: MCKESSON ACCELERATE

We are thrilled to announce that in 2025, we are building an experience that promises to 

redefine the future of community oncology — McKesson Accelerate: Igniting the Future of 

Community Oncology. Join us this November in Las Vegas for a one-of-a-kind event that 

will bring together more than 1,000 physicians, clinicians, practice leaders and industry 

experts for invaluable leadership sessions, unparalleled networking opportunities, and 

peer-to-peer learning — all aimed at bringing the future of oncology to practices. 
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INVITATION:  
JOIN THE NETWORK

In this section, you’ll read about…

   Our commitment to enabling 

better cancer care through 

an integrated and supportive 

network that helps local 

practices maintain their 

independence and prosper
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Comprehensive practice management solution

The Network difference

Financial security
Access to capital and services that 
support practice performance

Operational support
Practice-operational optimization 

solutions and services

Payer and clinical 
innovation
Proprietary assets to manage complex 
practice needs

Technology  
and analytics

Community oncology-dedicated 
technology and tools

Physician autonomy
Enables independent community-
based oncology care

Growth platform
Accelerate practice growth 

and diversification

What can we accomplish together?

• Unparalleled growth with the largest 

organization of its kind

• Preserve physician autonomy, supported 

by dedicated infrastructure to meet your 

practice’s evolving needs

• Enhance operations with dedicated community 

oncology tools, technology and services

• Manage highly complex payer landscape  

with a team with proven success

• Advance patient care with a collaborator 

dedicated to community-based research

Relationship opportunities

We offer a variety of ways for an oncology 

practice to become a part of The Network to 

gain the many benefits we’re proud to provide. 

You can choose the affiliation model that best 

meets your needs and goals.

Comprehensive Strategic Alliance (CSA)

In the CSA model, practices enter into long-

term agreements with McKesson to enable 

the success of the entire practice. Physicians 

maintain their independence, but get the 

support of a company that has deep expertise 

in practice management.

Joint Venture (JV)

In the JV model, practices and McKesson each 

own a share of a radiation oncology asset and 

participate in the asset’s financial performance.

Join our Network
Visit usoncology.com/physicians/join-our-network
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Excellence in 
cancer care 
has a network.
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